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Welcome to Oak Medical's Patient Portal - Getting Started Guide

Your Oak Medical Patient Portal is a secure, private place to stay
connected with your care team. This guide walks you through every
screen, one step at a time.
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Securely View your See visit Access your
message your medications summaries and important health
care team appointments info
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NEED HELP AT ANY STEP?
Call Oak Medical at 262-875-5070, Option 1 — Monday through Friday, 8am - 5pm

Or email: oakmedAL@oakmedgroup.com




STEP 1 — Watch for Your Invitation

Oak Medical will send you a text message or an email invitation. Open it, and tap or click
the blue link inside.

Text Message Invitation Email Invitation

12478 B8

NOTE: This is a system generated email, kindly DO
NOT reply to this email.

AWV Test Foster,

Jennifer Foster from Oak Medical SC has
activated your patient portal on ethizo. Click on
You have been invited to join Patient the. link below and follow the instructions to
Portal from Oak Medical SC, please activate your account.

use below link to proceed https://api.ethizo.com//users/user_signup/
3f2b716052a1672~3570867298

In case you have any guestion, please contact
support@ethizo.com

. Regards,
For assistance reply HELP, to opt Oak Medical SC

out reply STOP. Msg&Data rates may
apply.




STEP 2 — Verify Your Identity

The link opens a short form. This confirms the account belongs to you.

ey itk e Enter your:
o - Name
- Date of birth
- Address
- Last 4 digits of your Social Security Number

Then tap or click Next.

STEP 3 — Enter Your Verification Code

Your ethizo verification code is:

61853 Ethizo will text you a 5-digit code.

If you did not request this please

contact + Check your text messages for the code

For assistance reply HELP, to opt - Type the code into the box on your screen
out reply STOP. Msg&Data rates may

apply. - Tap or click Next




STEP 4 — Create Your Username and Password

Create Username and Password

Username policy guidelines

Create a Username, Password, and 4-digit PIN. Write these down and
keep them safe.

Your password needs: 12+ characters, 1 uppercase, 1 lowercase, 1
number

Then tap or click Create Account.

STEP 5 — Choose How You Want to Access Your Portal

This is the most important choice in this guide.

R " Your account has been created! Now choose ONE way to access it.
ethizo _

: —— OPTION 1 — Website OPTION 2 — App
,:,,,. Best for a desktop or laptop Best for a smartphone or
computer. tablet.

ki 1. Go to: patient.ethizo.com 1. Open the App Store or

2. Enter your Username and Google Play

Password 1. Search “Ethizo Patient” and

3. Click Login download it

You're finished! No app , Cpen TSR el Sig I

needed. Continue below for the next
steps.

GOOD TO KNOW

You only heed ONE account. The same Username and
Password work for both the website and the app.




STEP 6 — Accept the Terms of Use

< CareCinch Patient

App users only — sRip if you chose the website

End User License and Terms of Use Agreement

Privacy Policy

ACKNOWLEDGEMENT: By checking this box, you
acknowledge that you have read, understand, and agree
to all of the terms included in the DocToMe Inc's Privacy
Policy and End User License and Terms of Use
Agreement.

By chckinghe boxyou o kool The app will ask you to agree to its Terms of Use before continuing.

* You have read and fully understood this Policy and

End Uscr Licenseand Temsof Use Agresment o Check the ackno\x/[edgement bOX

s
ommunications.
e« Tap Agree
and consent to the use, transfer, and sharing of that
information as set forth herein. You also agree to
comply with any other instructions that your health
care provider may impose to communicate with
patients via online communications.
* If you are a health care provider, you understand
the risk associated with online or digital
communications between you and your patients,
the patients other care givers, clinical staff, and
yourself, and consent to the use, transfer, and
sharing of that information as set forth herein.

STEP 7 — Welcome to Your Patient Portal
App users only
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Patient Portal (1] ‘

Foster, AWV Test

CONNECT APPOINTMENTS CongratUlationS! You are now S|g ned in.

@ @ This is your home screen. Here's a quick tour:

TRACKERS MEDICATIONS

Connect, Appointments, Medications, Vitals & Trackers — tap any
button to get started.
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More Features in the Menu
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Foster, AWV Test
Tap the Menu button (top left of your home screen) to also find:

= - Visit Summaries
= Temet . Documents

@ @ + Education materials
o o - Referrals

= - Care Plan

VITALS

« Telemedicine visits

QUICK REFERENCE — ALL 7 STEPS

1. Watch for your invitation

2. Verify your identity

3. Enter your verification code

4. Create your username & password
5. Choose website or app

6. Accept the Terms of Use (app)

7. You're in!
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IN AN EMERGENCY

The Patient Portal is not for emergencies. If you have a medical emergency, call 911.
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Need Help?

If you have any questions about creating your
account, we are happy to help.

CALL OAK MEDICAL

262-875-5070, Option 1 — Monday through Friday
8:00 am - 5:00 pm

Email: oakmedAL@oakmedgroup.com
Website: patient.ethizo.com

pp: Ethizo Patient (Apple App Store or Google Play)
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